
Your robotic milking and 
feeding specialists in Cumbria, 

Lancashire, Yorkshire, 
Dumfries & Galloway.

Lely Center
Longtown 

Bright farming is yours by choice.

Yvonne Raven and her husband John milk 100 commercial Holsteins and 60 pedigree 
Jerseys at Wigton, Cumbria. “Investing in two Lely Astronaut A4 robotic milking systems 
and one A5 has made it possible for us to milk cows, run a business and have a life,” she says.
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0% Finance
Available Now! 
On Lely Barn and Feeding portfolio. 
Lely Finance is making it easier for you to invest in your future farm growth 
with great labour saving products to help with animal health and welfare. 

Welcome!

Covid-19 Update  - LCL would like to ensure all our customers that it is ‘business as usual’. We are still out 
servicing all of our existing customers’ requirements. Please be assured that our staff  are following the 
strictest of social distancing measures. If you are interested in investing in Lely equipment, then we are 
only a phone call away. Please contact us on 01228 792735 and we would be pleased to discuss with you. 

Established just over 10 years ago, we have evolved 
to become the regions’ leading company supplying 
the latest innovation to help farmers reduce 
their unit’s labour requirements and increase 
productivity, as well as financial wellbeing. We 
offer sales and service of robotic milking systems, 
feeding and barn equipment along with tailor-
made solutions for dairy farmers. These include 
in-house yard design, paddock mapping, project 
management, farm management support 
and service. We've managed robotic milking 
installations on both small and large scale and 
pride ourselves on our technical knowledge, 

dedication and passion for dairy farming 
throughout the north of England and south west 
Scotland. Within our team, we have 13 dedicated 
technicians who are located throughout our 
area providing local support and 24/7 back up 
for existing customers, whilst for newcomers, 
our sales support, farm management service 
and barn design teams combine to help ensure a 
smooth transition from concept to reality. 

We are naturally disappointed not to have had 
the opportunity to meet you at all the annual 
shows we usually attend, in particular the Great 
Yorkshire Show where we had scheduled live 
milking through the Astronaut A5 robot along 
with showcasing our other robotic systems. 
However, we are pleased to have this opportunity 
to share with you stories from some of our 
customers who have invested in Lely’s latest 
innovation to make their lives easier and improve 
their unit’s efficiency. We look forward to keeping 
in touch with all dairy farmers throughout the 
regions, providing them with the opportunity 
to explore and take up Lely Center Longtown’s 
innovative solutions and tailored services.

Mark Armstrong and David Henderson
Lely Center Longtown

Lely Center Longtown is your robotic milking and feeding 
specialist covering Cumbria, Lancashire, Northumberland, 
Durham, Yorkshire, and Dumfries and Galloway.

Lely Finance is making it easier for you to invest in your future farm growth 
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David Henderson en  Mark Armstrong
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The Lely Vector takes a next step in automatic 
feeding - an evolution that has everything in it that 
we have learned since its introduction in 2012. 
The mixing and feeding robot is a self-contained 
ba� ery-operated vehicle that is capable of 
automatically feeding a self-mixed ration.

Before the Vector comes into operation, we 
help you prepare your farm for automatic 
feeding. Automatic feeding only starts once 
everything is accurate, down to the last detail. 
Once everything is working perfectly, we 
continue to offer support and guidance.

Within weeks of introducing the Juno to 
the family’s 180-pedigree cow herd family 
enterprise, David Bragg says the feed pusher 
has contributed towards an extra one litre per 
head per day, daily TMR intakes have increased 
by 1.5kg, whilst labour requirements have been 
minimised together with energy usage.

“The Juno is one of those pieces of kit that is 
helping us do a better job and making the business 
more efficient to such a degree we are forecasting 
it will have paid for itself within 18 to 24 months,” 
he explains. The feed pusher was introduced this 
spring to the Bragg’s new cubicle accommodation 
just six weeks prior to turn out. “We used to trough 
feed the TMR twice a day and cleaned anything 
that wasn’t eaten just as and when. Introducing 
the Juno has heralded a whole new cost saving 
regime. “The new shed design enables us to feed 
down the outside; during the housing period, we 
were able to reduce feeding out to just once a day 
and we programmed the Juno to push up feed 
18 to 20 times a day, 24/7, keeping it fresh and 
sweeping up any waste. 

“Since turn out, we are feeding the TMR buffer 
at afternoon milking time and the Juno has 
enabled us to take the decision to keep the cows in 
overnight for the first time. We can now put out 
our lights confident that the robot will keep the 
feed in front of the cows until next milking, having 
programmed it to push up every hour over night.” 
Having explored all the various options whilst 
designing the new shed, David says the Wigton, 
Cumbria based family opted to feed at the side, 

rather than down a central passage. “We were 
aware at the time we didn’t want our labour to 
be tied up for up to 1.5 hours a day pushing up 
feed six to eight times, whilst we would have had 
to invest in an attachment on a Merlo or JCB, 
which would tie up another machine. We started 
to look at a few feed pushers on other farms and 
found the Juno seemed to be the most favourable; 
we found it to be a very simple machine and 
appeared to be doing a good job. “Back home, 
and we’re finding that as soon as the Juno moves 
down the trough, you can see the cows get up 
and move towards the feed. A full trough means 
there’s less reaching, so there’s less stress on her 
neck and front claws, and since feed can always 
be accessed, competition is eliminated. Whilst 
keeping the shed active, the Juno is stimulating 
higher intakes and in turn is contributing to the 
higher yields.”

• Cost savings: up to £75 per day in labour and telehandler 

running costs 

• Improved milk yield

• Increased dry matter intake

• Reduced fuel usage; requires 102 KW of energy a year

• Reduced labour

Juno 

Vector 
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“It’s a fantastic machine,” he says. “We regard 
it as equating to an extra member of staff; 
it works 24/7, 365, however it never asks for 
a holiday, never asks for a wage increase, 
never complains and never misses a beat.” 
The system, has been programmed to follow 

a preset route 
literally vacuuming 
slurry every three 
hours from the 
cubicle passage 

floor and collecting yard and dumping it in to 
an existing slatted tank. It sprays water from 
the front resulting in better manure intake, 
as well as from the back to leave behind a wet 
floor for additional grip. “For starters, the 
Discovery 120 Collector is bringing us massive 
savings - up to two hours a day in labour, it 
is saving diesel, it uses very little electricity 
for recharging and overall it’s better for 
the environment. In fact, the Bobcat is now 

virtually redundant. “Our big focus here is 
on cow health, and the robot is killing two 
birds with one stone. The cubicle beds are 
cleaner bringing paper bedding savings of 
approximately 20%, whilst the floors are 
being continually kept clean, making for a 
much better working environment. Solid 
muck no longer builds up in the passage 
ways, and since abandoning the scraping 
routine, it has eliminated up to two hours a 
day standing time in the collecting yard for a 
portion of the herd.

“The cows’ feet are no longer caked in muck 
which has had a significant impact on digital 
dermatitis, and SCC is being consistently 
maintained at less than 150,” he says adding 
“The Collector is doing such a tremendous 
job, after 18 months in working action, I really 
couldn’t do without it.”

• Cleaner hooves, tails and udders

• Improved cow health

• Labour saving

• Minimal power requirements

"The Discovery 120 Collector is 
bringing us massive savings - up to 

two hours a day in labour."

Innovation, automation has removed one of those daily tedious chores 
for Alasdair Smith - scraping slurry. The Lely Discovery 120 Collector 
automated slurry vacuum replaces scraping out twice a day with a 
Bobcat and scraper at Healey Home Farm, Riding Mill, Northumberland, 
home to the 170-pedigree cow Futureproof Holstein herd.

Meet the revolutionary 
manure robot for 
solid fl oors The Discovery 120 Collector equating 

to an extra staff  member
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• Spotless legs, improved cow health 

and well-being

• Cleaner cubicle beds, reduced sawdust

• Saves time and labour

• Managed from a phone App

“Swapping tractor scraping a 200-cow cubicle 
shed for an automated slurry scraper managed 
from his phone App is not only saving labour 
and time, but is also improving cow health 
and welfare. Investing in innovation is 
reaping rewards. “We’ve gone from twice a 
day scraping the cubicle passages in our new 
build slatted shed - a job that was limited to 

when the cows were out being milked, to the 
robot scraping every two hours; it works away 
amongst the cows no bother,” explains Billy 
who farms in partnership with his parents, 
Thomas and Christine and wife, Joanne. “I’d 

seen a robot scraper that had been working 
away well for 10 years on a neighbours farm, 
and had had it at the back of my mind to 
install in the new shed which we had put up 
to accommodate expanding cow numbers. 
After a few weeks of tractor scraping, it’s now 
12 months since we decided to approach Lely 
Center Longtown and invest in a Discovery 90 
SW automated slurry scraper.” Programming 
the robot to scrape slurry the entire shed 
including crossovers 12 times a day has had 
significant impact. “Apart from eliminating 
the labour requirement to tractor scrape 
whilst the cows were being milked, we noticed 
a massive difference in how clean the cows are; 
they are no longer standing in slurry build up 
whilst slurry splashing has been eliminated so 
legs remain spotless which makes for overall 
better cow health and well-being. 

“Udders are cleaner prior to milking and 
feet issues are minimal, whilst the system 
is helping to maintain SCC at the 80 to 100 
mark and Bactoscan 10. Furthermore, the 
cubicle beds are kept significantly cleaner 
consequently and we’ve been able to reduce 
the amount of sawdust used.” The Discovery 
is charged up 12 times a day and costs 
approximately 28p per day to cover total 
power supply, he says. “We have control of the 
machine from an App which is downloaded 
on to all our phones - we have a strong team 
here plus family members; it’s never run in to 
a problem, but it’s always there.”

The Discovery 90 SW automated slurry 
scraper managed from a phone App

Automation is taking away the 24/7 labour requirement including 
the shear hard grind of repetitive work and it is improving quality 
of life for an increasing number of farmers in the region. Amonsgt 
them is Billy Halliday who runs a 450-cow pedigree Holstein herd at 
Kirkpatrick Flemming, Lockerbie.

Improving 
cow health 
and hygiene in 
sla� ed barns

 “I’d seen a robot scraper that 
had been working away well for 
10 years on a neighbours farm"

5Billy and Joanne Halliday with Katie, William and Jack
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good hygiene. In the morning, we run through the 
system to see how much milk each calf has drunk 
during the previous 24 hours, an indicator of her 
health status. “Our calves are now feeding more 
naturally, they have access to a programmed 
volume of milk on a little and often basis over 
a 24-hour period, the system offers milk that is 
more consistent in both quality and temperature, 
digestive upsets have been minimised, and just 
like the milking herd, it offers the calves with 
an opportunity to better express their natural 
instinct which I think makes for better welfare. 
Furthermore, it has given us that flexibility and 
quality time to actually start managing the 
youngsters better, rather than just being focused 
on the job of feeding.

“We gradually reduce the volume fed to our 
Holstein heifers over the final 10 days in the run 
up to weaning at 49 days. Overall, the system is 
enabling us to exploit their potential, consequently 
we are weaning a stronger calf that is achieving an 
average 0.8kg to 0.9kg daily liveweight gain, and is 
now on target to reach bulling at 14 months, calve 
and come in to the herd at 24 months.”

Paul and his wife, Lisa’s daughters, 14-year-old 
Beth and Alice, 12 years are expressing a real 
interest in dairy farming, and it’s thanks to the 
technology. “Both the calf feeding system and Lely 
milking robots are proving to be a great way to 
engage with our girls; they naturally enjoy working 
through the systems. We’ve also hosted parties 
of 11-year-olds, Brownies and Girl Guides along 
with their parents, they’ve been mesmerised by 
the technology and gone away reassured that 
innovation is helping to manage the herd to such a 
high standard and of health and welfare.” 

• Improves growth rates sufficient to 

reach bulling at 14 months

• Feeding more naturally and accurately 

at consistent temperature minimises 

digestive upsets

• Minimises labour 

• Automatically cleans, improves 

hygiene

Optimising 
growth and 
development 
from calf to cow

Swapping buckets for the Calm 
automatic calf feeding system

“It was Mum’s task to feed the calves twice daily with buckets, 
she was doing a great job, yet it was taking her over two hours a 
day and we had an increasing number of calves to feed,” explains 
Paul Hutchinson who farms in partnership with his mother Karen, 
Whitwell Grange, Richmond, North Yorkshire.

“We initially investigated the Calm automatic 
calf feeding system on the Lely stand at the 
Great Yorkshire Show four years ago and the 
rest is history,” he says. “Since we introduced 
the system, Mum is no longer tied to the calves, 
and we can all pitch in to help if necessary; one 
person is spending approximately 15 minutes 
at each end of the day filling the machine with 
milk powder and checking it over, whilst it 
automatically cleans itself which makes for 

"We are weaning a stronger calf 
that is achieving an average 0.8kg 

to 0.9kg daily liveweight gain,"
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Whilst the herd’s improved performance is 
covering the investment, Graham says the 
system’s biggest bonus is, better quality family 
time, for both himself and his herdsman. “We’ve 

both been able to reduce our 
time managing the herd by 
25% to approximately 150 
hours per week between us 
and I’m finding I can now 
spend more valuable time 

with my family,” he explains. “We’ve also been 
able to cut additional staff time by up to 60 hours 
a week, and at the same time herd performance 
has improved. “Since we installed four Lely  A5’s  
in 2018, yield has increased by around 20% and 
we’re on target to achieve an average 12,000 

litres. Furthermore, the robots are enabling 
us to manage the cows to a better standard, 
for example, the system monitors SCC at every 
milking, we look out for any spikes, and respond 
by massaging the udder which has enabled 
us to reduce antibiotic use by 25%. “While the 
system is also helping us to better identify the 
quiet bullers, we’re aware it offers a lot more 
information to get to grips with so we can make 
better management decisions.” 

Graham is one of an increasing number of 
dairy farmers investing in robotic systems, 
says Longtown Lely Center’s David Henderson. 
“Automation is taking away the 24/7 labour 
requirement including the shear hard grind 
of repetitive work and improve quality of life. 
In turn, robotic systems give farmers the 
opportunity to focus on the cows and schedule 
their day and overall farm management 
around the cows whether it’s milking, feeding, 
cleaning out, health or comfort. It’s those 
choices that can really make the diff erence.”

• Increased yield

• More focused cow management

• Improved health and welfare

• Reduced labour

• Enhanced quality of life

Introducing a robotic milking system has been an immediate ‘game 
changer’ for Lancashire producer, Graham Robson who manages a 
245-cow pedigree Holstein herd based at Garstang, Lancashire

 “Since we installed four 
Lely A5’s  in 2018, yield 

has increased by around 20%"

The latest 
milestone in 
milking
 Astronaut A5's = a game changer 
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Clitheroe 

Longtown 
Gatehouse 

of Fleet

Leeming Bar

Unit 3C,
Longtown Ind Est, Longtown,  
Carlisle, CA6 5TJ
01228 792 735
info@lon.lelycenter.com
lely.com/gb/centers/longtown

Opening Hours
Monday – Friday 08.00 – 16:30
24/7 On-Call Service

Follow us on Social Media
@LelyCenterLongtown
@LelyCenterLongtown
@LelyCenterLongtown

Lely Center Longtown 

The Lely Center Longtown team
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